VoiceMail-systems

for companies and working units

tiptel 350 ISDN and
tiptel 350-10 ISDN

By means of the VoiceMail-systems
tiptel 350 ISDN and tiptel 350-10 ISDN,
small and middle-size companies can
benefit from favourable memory
solutions that can be compared to
those of large telephone systems.
Apart from the main answering
machine, five / nine individual, PIN-
protected voiceboxes can be set for
your staff. Furthermore, it is possible to
manage two incoming calls simultane-
ously, thus optimising the number of

calls accepted. The recording capacity

can be increased to achieve up to five
hours so that sufficient memory is
available for all voiceboxes.

In addition to that, a call list with 100
entries each as well as a general call
filter are available. A complex time
control function allows to activate
voiceboxes according to the time set
before and to correspondingly change
the welcome message. Incoming
messages can — also due to this time
control function — be transferred to

mobile phones.

tiptel 350 ISDN
tiptel 350-10 ISDN

up to 5 (tiptel 350 ISDN),
9 (tiptel 350-10 ISDN) individual voiceboxes

individual message transfer, time control
function and call list for each voicebox

1 hour recording capacity available, can
be increased to up to 5 hours

2-channel-system: 2 calls can be
managed simultaneously

easy operation via softkeys and menu
guidance

audio input and output, excellent
playback quality
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VoiceMail-systems

tiptel 350 ISDN

tiptel 350-10 ISDN

tiptel 350 ISDN
Features

@® 2-channel system: 2 callers can leave
messages simultaneously

® 20 OGMs (1 pre-programmed OGM,
9 individual OGMs, 10 voicebox messages)

@® audio input and output for recording of messa-
ges, e. g. studio messages and recordings

@ internal SO bus for two-way conversation
recording and call transfer

@ operation at a point-to-multipoint connection
(EURO-ISDN)

® 60 minutes recording capacity available
which can be increased by multi-media cards
(5 hours via 64 MB card)

@ voice-day-and-time-stamp

CLIP functions*

@ display of caller’s name, if registered in
the call filter

® assignment of 8 individual ringing tones
to the entries in the call filter

@ assignment of a maximum of 7 personal out-
going messages to the entries in the call filter

Message transfer

@ In case of new incoming messages, a stored
phone number is automatically dialled. The
user can carry out a remote interrogation.

Integrated voice mail system with 5 voiceboxes

® 5 voiceboxes with 2 individual outgoing
messages each

® remote interrogation possible for each
voicebox via individual codes

® message transfer with individual destination
number for each voicebox

Time control according to time and weekday

® activation / deactivation of the voicebox and
of the message transfer function

® switching of outgoing messages
@ a total of 10 switching times for each voicebox

Remote interrogation / remote control
® remote control via voice guidance

® remote room monitoring and remote
loudspeaker function

® remote change of phone number for
message transfer

@ indication of caller's phone number
(if transferred)

® programming of an individual 4-digit
security code for each voicebox

Handling and special features

@ it graphic display (122 x 32 pixel)

® counter of incoming calls and messages
in the display

® 4 softkeys for quick selection of functions

Call filter
@® 100 entries with phone number and name

® ringing tones can be recorded individually and
be assigned to certain entries in the call filter
(vocal-CLIP)*

Logbook

@ call list per voicebox for the last 100 calls
indicating date, time and phone number or
name (if registered in the call filter), thus
totalling to @ maximum of 600 entries

® transfer of phone numbers to the call filter

® information on a successful call (call was
established and a message recorded)

Call screening / two-way conversation
recording / personal information (dictate)

® automatic two-way conversation recording of
all or only of incoming calls (malicious calls)

Functions at the internal SO

@ internal calls free-of-charge

® explicit call transfer (ECT)

@ call pick-up

® ISDN features of the external SO are also
available internally

Software updates

® update of the operating software via
telephone call (X.75), ca. 90 seconds

tiptel 350-10 ISDN
same functions and features as tiptel 350
ISDN, however:

® 9 voiceboxes

® 28 OGMs (1 pre-programmed OGM,
9 individual OGMs, 18 voicebox messages)

® logbook for a total of 1,000 phone numbers

Accessories:
Multi-Media-Cards as memory extension

@ tiptel MMC 1 (16 MB) + 1 hour
® tiptel MMC 2 (32 MB) + 2 hour | &
® tiptel MMC 4 (64 MB) + 4 hour 1'5

MultiModiaCard

Atiptel

Technical data

® power consumption in the idle state: ca. 2 W
® WxHxD: 180 x 50 x 190 mm

® weight: 460 g

® data retention after power failure: > 10 years
® reserve capacity for the clock: > 36 hours

® output level "OUT": 150 mV / 10 KQ

@ input sensitivity "IN": 150 mV / 47 KQ

If supported by the network-provider.
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